
RESIDENTSCLUB CARD

Duncan Rendall 
and Matt Rittner 

founded 
Rendall & Rittner

Rent a small o�ce 
in Wapping, 
East London Become an 

ARMA Member

Become a 
RICS Member

80 head o�ce employees 

400 site employees 

RESI AWARDS
Property 

Management 
Company of the 

Year 2014 

100-strong company 
outgrows Wapping o�ce

Moves to Portsoken 
House in the City

130 head o�ce employees 

600 site employees 

160 head o�ce employees 

700 site employees 

Residents Club 
Service introduced

ARMA 2010 
Innovation Award

R&R Online 
launches

2016

2015 2014

20132012

2010

2008

20061990 1995 1998

2018

2019

2020 2021

2017

200 head o�ce employees 

800 site employees 

300 head o�ce employees 

1,200 site employees 

500 head o�ce employees 

1,500 site employees 

Partnership with 
Britain’s Greenest 
energy provider

AWARD WINS AT 
ARMA ACE AWARDS 2017 

Customer Service 

Corporate Social Responsibility 
Firm of the Year

 Large Managing Agent of the Year

Launch �rst ever 
apprenticeship pilot in 
housing and property 

management

Croydon o�ce and and 
Midlands o�ce in Milton 

Keynes established

Manchester o�ce 
established

Achieve ISO45001 
British Safety Council 

5 Star Award 

Employee engagement 
app introduced

INVESTORS IN PEOPLE 2017
Excellence in Social Responsibility 

and Customer Service

60,000
UNITS

MANAGED

40,000
UNITS

MANAGED

20,000
UNITS

MANAGED

RIGHT TO MANAGE 
SERVICE INTRODUCED

WINNERS
AGAIN

2018

ARMA ACE AWARDS 2018
National/Largest Managing Agent 

of the Year 2018

PROPERTY WEEK AWARDS 2018
Residential Property Manager 

of the Year

 Mixed-use Manager/Operator 
of the Year

Best Places to Work in Property

Platinum Accreditation 
�rst gained for 

Investors in People 

80,000
UNITS

MANAGED

New partnership 
with Delphis Eco 
to save on CO2 

emissions

RESI Awards
Property 

Management 
Company of the 

Year 2012 Gold Accreditation 
gained for 

Investors in People 

DUNCANMATT

Standard Accreditation 
gained for 

Investors in People 

YEARS
OF RENDALL & RITTNER

PROPERTY WEEK 
AWARDS 2019

 Mixed-use 
Manager/Operator 

of the Year

RESI AWARDS
Property Management Company 

of the Year 2017

RESI AWARDS
Property Management Company 

of the Year 2017

WINNERS

2017

WINNERS
THIRD YEAR 
RUNNING

2019

BECOME 
PART OF 

THE ODEVO 
GROUP


